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Drive Outcomes, Reduce No-Shows, and Boost Revenue

Improve Your Patient Engagement with
Healthcare’s Leading Texting Solutions

support@dialoghealth.com

Trusted by leading healthcare organizations
nationwide, Dialog Health’s easy-to-use
platform drives measurable results—
boosting engagement, streamlining
workflows, and improving outcomes. 

66% 
REDUCTION IN 

NO-SHOWS & NO-GOS

70% 
ENGAGEMENT FROM

RECALL PATIENTS

92% 
DECREASE IN PRE- &

POST-OP CALLS

54% 
INCREASED CASH

FLOW BY REDUCING AR

15% 
INCREASE IN RECALL

APPOINTMENTS 

97% 
REACH RATE FOR

REFERRAL CAMPAIGN

*Real Examples of Client Results

Engagement Across the Full Patient Journey 

Scheduling Texts & Links √ Yes √ Yes

Pre-Visit Communication √ Yes √ Yes

Day-Of Information √ Yes X No

Post-Visit Follow-up / Surveys √ Yes Limited

Billing & Payment Links √ Yes Limited

Multiple Texting Modes Available

Automated and Customized Campaigns √ Yes Limited

Ad-Hoc (Mass Messaging) √ Yes X No

Direct Text (1-to-1) √ Yes √ Yes

SMS APIs √ Yes X No

Truly Conversational (Two-Way) Texting

Two-Way Workflow √ Yes  Limited

Support Long SMS √ Yes X No

Automated Q&A Response Workflows 

Automated Response Management (Yes or No) √ Yes Limited

Automated Response Aliases (Yes, Y or No, N, RS, C) √ Yes X No

Multi-Question Conditional Workflows √ Yes X No

√ Yes X NoRecall & Gaps-in-Care

Real-Time Interactive Dashboard with Analytics

Delivery Receipt & Communication History √ Yes

Emojis - Send and Receive √ Yes X No

Personalization - Dynamic Tags √ Yes  Limited

Automated AI Translator - 130+ Languages √ Yes X No

√ Yes √ YesAdditional Audiences: Caregivers, Employees

Multi-Number Lookup √ Yes X No

√ Yes X NoReach Reporting - Predictive & Actual

Triage Segmentation √ Yes Limited

Integration and Partner Friendly

Platform Agnostic - Integrates with Systems You Have √ Yes X No

√ Yes X NoLink Shortener with Unique Click Tracking
√ Yes X NoQR Codes with Scan Tracking

Content Library - Best Practice SMS Templates √ Yes X No

RCS

RCS - Rich Communication Services √ Yes X No

Response View Yes, No Results - Follow-up List √ Yes Limited

Link Tracking Dashboard - Actionable Insights √ Yes Limited

Others 

Digital Forms √ Yes Limited



Pre-Appt

Day Of 
Appt

Post
Appt

Billing

Recall

Scheduling

ASC: We’re looking forward to seeing
you today! Please check-in and and
complete your pre-registration forms at
dhlink.co/forms.

ASC: Hi Pat, your colonscopy is
scheduled for March 10 at 10am. Please
arrive by 9:30am . Please reply YES to
confirm or RS to reschedule.

ASC: We’d appreciate if you would take
3 minutes to complete our 5 question
survey: dhlink.co/review

ASC Hi Pat, our records indicate an
outstanding balance on your account.
Please use the following link:
dhlink.co/portal to make your
payment online, or feel free to call us at
877-666-1132

ASC: Unfortunately no.       No food or
drink prior to appointment. 

🙁

ASC: Please follow all discharge
instructions. If you no longer have them,
you can find them here:
dhlink.co/discharge. If you have
concerns, reply YES and a nurse will call.

ASC: Routine screenings are critical in
early detection of colon cancer. Click
dhlink.co/4cpEuxM to schedule at your
last location or call 877-666-1132

ASC: Reminder for your procedure,
please follow all prep instructions that
were provided. Do NOT eat or drink 
for 24 hrs prior to appointment. You can
text us questions or call 877-666-1132

ASC: Hi Rob (caregiver), Pat is ready for
pick-up. Please respond OK to confirm.

ASC: Hi Pat, you can schedule your
appointment at dhlink.co/schedule or
call 877-666-1132. Thank you

Dialog Health improves patient
engagement across the continuum of care

Billing
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 Automated and Customizable
Two-Way Texting Workflows

OK

YES

Can I drink coffee?

“Why did I switch back to Dialog Health? Simple: better
engagement, better ROI, and a team that truly supports
us. The platform and user interface is easy to navigate

and integrates with HST, and the ability to sort texts
especially post-op—saves staff hours and overtime.
Add robust reporting and a great translation feature,
and the small annual cost more than pays for itself” 

- Steve Housberg, Administrator at Advanced
Endoscopy Center

Integrates with the systems you already use

Get Real Results and Real ROI
From Your SMS Technology 

Epic Cerner ModMed Meditech SIS HST NextGen eClinicalWorks

Greenway Athena Health UKG Veradigm SalesForce HubSpot Custom Integration

www.dialoghealth.com
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