
Dialog Health's File-Based SMS
feature lets you quickly and
easily connect with referrals

and book more appointments. 

Quick and Easy Way
to Book More

Appointments and
Reduce Leakage! 

www.dialoghealth.cominfo@dialoghealth.com+877-666-1132

Contact Us To Learn More

Improve Productivity
With our software, you quickly and efficiently
send text messages to your list of referred
patients. This increased productivity allows
your team to focus on what truly matters –
providing the best care to your patients.

Increase Booked Appointments

Decrease Leakage

By reaching out to your referrals within minutes,
you'll start seeing a significant increase in
appointment bookings. More appointments
mean more revenue for your healthcare
business. It's a win-win for both your business
and your patients.

Stop the revenue leakage in its tracks. Our
software helps your ocmmunication promptly
and efficiently converting referrals into
appointments. Reducing missed opportunities
and increasing revenue.

Reduced Staff Workload
We know your staff's time is valuable and
spending hours on the phone trying to chase
up patients is no fun and time consuming.  
With our software, you can speed up the
appointment booking process, reducing the
workload on your staff. 



STEP 1 STEP 2

Quick + Easy Referral SMS Campaign

STEP 4 STEP 5STEP 3

1. SIGN-UP 2. TRAINING 3. LOAD FILE 4. WRITE SMS 5. SEND SMS

For Dialog Health’s
File-Based

Messaging and
set-up is fast.

Since the platform
is cloud-based,

there's no
software to install.

Participate in a
fun and

insightful
training on the
easy-to-use,
self-service

texting platform.    

Load your CSV file
into the provided
template during

or after your
training.  From

Referral  to Gaps
in Care to Wait

List.  

Write your custom
message or use
one of our best
practice texts.

Need help? Call
on our support

team. We are here
to help. 

GO LIVE! 
Start sending your
HIPAA-compliant
text messages to

your selected
groups and start

booking
appointments!

"Using Dialog Health text messaging for patient
referral communication has helped us increase
staff productivity and reduce time on manual

tasks by eliminating phone calls that often led to
voicemails. Most patients call to schedule their
appointment on the same day as they receive
the referral text. This has proven to be a quick

and highly effective means of engaging." 

— Alicia Allen, Director, Metabolic & Nutrition
Services, St. Mark’s Hospital 

FILE-BASED SMS: EASY STEPS TO SET-UP

REFERRAL SMS
CAMPAIGN

REACHES 95%
OF REFERRAL

PATIENTS

Successful Healthcare leaders are using Dialog Health's
HIPAA-compliant, File-Based SMS feature to quickly and

easily connect with referrals and book more appointments. 

Contact us for
case study
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